Clear View Tech Ltd

Company No. 08003743

TERMS AND CONDITIONS

1. MEANINGS

1.1 In these conditions we, us, our and ourselves refer to Clear View Tech Ltd., and you and your,
refer to the person, firm or company for whom Clear View Tech Ltd. are supplying goods or services.
1.2 The site means the building or area at which works are to be executed or to which goods are to be
supplied under the order.

2. VALIDITY OF QUOTATION AND CONDITIONS

2.1 Our quotation will remain valid for 30 days, unless we amend or withdraw it.

2.2 These conditions form an integral part of any quotation or contract and are the only basis on
which we operate. By accepting a quotation or by asking us to do work or supply goods, you agree
that these conditions will apply and will prevail over all other conditions, including any conditions
referred to in your purchase order, unless our Director specifically confirms otherwise in writing.

2.3 Acceptance is made electronically by clicking ACCEPT at the bottom of our Quotation.
Additionally placing an order by letter or email will be considered binding. Placing an order by word of
mouth will also bind you whether or not you confirm in writing; but we will not be bound until we issue
a written acknowledgement of your order.

3. OUR OBLIGATIONS

3.1 We will carry out and complete the agreed works diligently and in a workmanlike manner using
materials of good quality. You are entitled to expect that we will equal or exceed normally accepted
standards. Subject to normal tolerances, the work done or goods supplied will where practicable be in
accordance with the applications and dimensions shown in any relevant documents referred to in the
quotation.

3.2 Unless otherwise agreed we are responsible for procuring all necessary goods and materials
including delivery, unloading and distribution at the site; and for supplying all labour, fixings and tools
etc, limited to our scope of works as defined within our Proposal.

4. YOUR RESPONSIBILITIES

4.1 Unless we agree otherwise in writing, you are responsible for obtaining any required consents for
carrying out the work etc., including planning permission, building control, listed building

consent, conservation area approval, fire certification, etc. and for serving any notices and paying any
fees for any such consents.

4.2 You must give us unimpeded access to the site at all times during normal working hours from
Monday to Friday for carrying out the contract work and incidental matters.

5. PRICES

5.1 Unless stated otherwise, our quoted prices include VAT as indicated on the Quotation, and at the
rate prevailing as indicated in our Invoice. Unless we agree specifically otherwise in writing the quoted
price does not include the amount of any government or local authority fees for removals, recycling, or
any provision for the cost of services such as lighting, power and water, and you will reimburse us for
any expenditure we reasonably incur on such items.

5.2 We may amend the quotation by the amount of any specific increase in costs between the dates
of quotation and date of full payment.

5.3 We reserve the right to amend any quotation or invoice which contains an accidental typing,
arithmetical or similar error or omission, at whatever stage it is discovered, and you agree to pay us
the corrected amount.

5.4 If at your request or with your approval, we agree to carry out work outside our normal working
hours, (of Monday to Friday 8:00am to 5:00pm) then you agree to pay the additional cost of such
overtime working.

5.5 Unless otherwise stated in our quotation we will not have allowed for access equipment or
scaffolding. In the event we consider either of these necessary for safe working, then the cost of
providing and erecting it will be extra.

5.6 Unless otherwise stated in our quotation we will not have allowed for cost of delivery of our



products to site. This will be an additional charge.

5.7 If you are in breach of your obligations to us under any contract with us, then (without prejudice to
any other remedy we may have) you will pay us at our normal rates for all time wasted as a result of
the breach and indemnify and reimburse us for all loss and expense and/or damages at common law
arising.
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6. TERMS OF PAYMENT

6.1 All our prices are strictly Net + Vat and no deductions may be made from the total of our invoice.
Unless other terms have been agreed in writing in advance, you will according to type and size of
project as follows:-

- Immediate delivery projects (less than 21 days) you must pay for the hardware with order,
installation paid on completion.

- On projects of up to £50000 and with completion 3 months and over pay 30% of our quoted price
(“Deposit”) on acceptance, 60% when we order the main hardware and 10% on completion.

- On projects over £50000 and with completion 3 months and over pay 15% of our quoted price
(“Deposit”) on acceptance, 15% at commencement of 1st Fix on site, 30% at time of ordering 2nd fix
items (built in speakers, lighting panels etc.), 30% when we order the main hardware and 10% on
completion.

- Final payment is due within 21 days of completion of work.

6.2 You agree not to set off any alleged counterclaim against payment due to us.

6.3 If payment is not made within the above or other agreed terms, you agree to pay us interest on
the outstanding amount at the rate of two percent per month or part month; and/or that we may
(without incurring any liability) suspend carrying out any further work or supplying any further goods
until all due payments are received; and/or that we may treat the contract as repudiated by you and
recover from you our resulting damages/ loss and expenses.

6.4 Any period during which performance is suspended in accordance with clause 6.3 Shall entitle
Clear View Tech Ltd to an extension of time to the completion date, together with recovery of all loss
and expense incurred as a consequence of the suspension.

7. PASSING OF RISK

7.1 The risk in goods (including the protection and security of the goods) delivered to the site shall
pass to you as soon as they enter the site.

7.2 The risk in materials (including the protection and security of the goods) awaiting fixing shall pass
on delivery.

7.3 The risk in work done shall pass on completion of each separate section of the work.

8. PASSING OF TITLE

8.1 Goods supplied and work done remain our property until paid for in full and until any other monies
you owe us have been paid for in full. We may enter the site and detach (if necessary) and recover
such goods and/or materials if payment is overdue, or if you have become insolvent, or if any act
indicating your insolvency has taken place.

8.2 If you resell goods or work, which remain our property as in 8.1 you will hold the proceeds of sale
in trust for us to the extent of your debt to us and promptly pay these monies to us.

8.3 We may claim payments from you for goods or work whether or not the property in them has
passed.

9. TIMING

9.1 We will do our best to comply with your wishes regarding dates of starting and finishing work.
However, any periods given in our quotation (e.g. for ordering goods or materials and/or for carrying
out work) are estimates only and we will not be liable in any way if these or subsequently agreed
periods or dates are exceeded, for any reason outside our control. Time is not of the essence of the
contract in this regard.

10. VARIATIONS TO QUOTATION

10.1 Our price and scope of works is strictly limited to the works defined and listed within our
proposal. If you ask for alterations or additions to the quoted work/goods, or for changes to quantities,
delivery dates, rates or specifications, you will pay any extra cost at our normal rates. For variations
requested whilst work is in progress, this includes any loss or expense due to any interruption to the
regular progress of the work. We may similarly amend our price if measured dimensions differ
significantly from those quoted for, whether specified or scaled from drawings.

10.2 If goods or materials specified in the quotation are not available from the suppliers, or not



available soon enough, and you agree that alternative goods or materials may be substituted, then
the quoted price will be adjusted by the difference in cost.

11. SUB-CONTRACTING

11.1 We may sub-contract the part or parts of the performance of the contract. Where we sub-
contract work, we will however take responsibility for its quality as if it were our own.

11.2 You must obtain our consent before transferring or assigning your benefit under this contract to
any other person or firm.

12. COPYRIGHT

12.1 Any specification, drawing or other particulars submitted to you with a quotation remain our
property and must be returned to us on request.

12.2 They are our copyright and must not be disclosed to any third party without our permission.

13. CANCELLATION

13.1 We may cancel the contract and claim from you any losses, costs or expenses at our normal
rates if your payments are in arrears, or if you commit any serious breach of these conditions, or if
you become insolvent, or if any act indicating your insolvency has taken place.
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13.2 You agree that if you cancel the contract you will provide a minimum of 2 weeks notice and
indemnify us against any loss or expense (including loss of overhead and profit) and any additional
cost resulting and the Deposit is non-refundable.

14. DELAYS AT SITE

14.1 If, due to the issue of a variation or for any event beyond our reasonable control, for example we
cannot deliver goods or commence work on an agreed date because you request us not to, or
because the site is not ready, or because of any default on your part, or if there is any interruption to
the continuity of our work in a logical sequence, then you agree to recompense us as in 15.2.

14.2 Compensation is to comprise:-

14.2.1 any direct costs, including abortive journeys, fitter's labour, waiting time, additional handling,
storage and transport costs, etc. (provided that in the case of fitter's labour costs, no charge will be
raised if 7 days notice of the postponement is given); and

14.2.2 if the delay (or total delay) exceeds 14 days, one percent of the contract price per calendar
month or part thereof of the delay by way of liquidated damages to compensate us for our indirect
costs resulting from the delay, and

14.2.3 Clear View Tech Ltd will be allowed a reasonable time in which to complete the works and the
contract completion date will be extended accordingly.

15. LAW APPLICABLE

15.1 These conditions and contract shall be construed and governed by English law.

15.2 Any notice under these conditions shall be in writing and may be delivered either by hand or by
first-class post to the last known address of the firm (or the part of the firm dealing with the contracts).
Notice shall be deemed given by hand or fax or e-mail on delivery, and if by post at 10 a.m. on the
third working day after the day of posting.

15.3 Wherever possible any disagreement under this contract shall be resolved by amicable
negotiation. If this fails, you and we agree to accept the award of an adjudicator appointed by the
Royal Institution of Chartered Surveyors as binding.

16. THIRD PARTY RIGHTS
16.1 The Contract shall not confer on any Third Party any benefit or any right to enforce any term of
this contract.



